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Over the last 30 years, the Council and its predecessor 
(Safe Home Income Plans) have evolved its Standards 
to ensure they offer the highest level of protection  
for equity release customers. The most recent update 
aligned the Standards with an outcomes-based 
approach which the Council believes set the gold 
standard for property-based later life lending in the UK. 

Council members include financial advisers,  
lawyers, providers, surveyors and other  
industry professionals. All are committed  
to supporting the Council’s overarching  
principles and required customer outcomes. 

The Equity Release Council is a voluntary body.  
By joining the Council, its members are pledging  
to deliver high standards in the advice and  
provision of equity release.

About the Equity Release Council 
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Standards are at the heart of  
the Council’s reason for being.  
It is committed to ensuring robust 
Standards are in place to protect 
consumers as they seek to fund  
ever longer retirements in later life 
and to help ensure they receive  
the best possible outcomes.
David Burrowes 
Chairman, Equity Release Council
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The equity release protections 
you can expect from Council 
members

Product standards

–	� For lifetime mortgages the rate must be fixed for 
each release or, if variable, the rate must be capped 
for the life of the loan. 

–	� You must have the right to remain in your property 
for life or until you need to move into long-term care, 
provided the property remains your main residence 
and you abide by the terms and conditions of  
your contract. 

–	� You have the right to move to another property  
as long as certain criteria are met, such as new 
property being acceptable to your product  
provider as continuing security for your equity  
release loan. 

–	� The product must have a no negative  
equity guarantee. This means that when  
your property is sold, and agents’ and solicitors’  
fees have been paid, even if the amount left is  
not enough to repay the outstanding loan, plus 
interest, to your provider, neither you nor your  
estate will be liable to pay any more. 

–	� For lifetime mortgages, customers must have the 
right to make voluntary penalty-free repayments, 
subject to lender criteria. 

Our members are only allowed to tell you that a product 
meets these standards if it meets all of them. If you are 
offered or are considering a product that does not meet 
all the standards, the product literature must explain 
which standards are not met and give an illustration  
of the types of risk that this might pose for you. 
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Information about and explanation of 
your equity release plan

You will be given a clear and complete presentation and 
explanation of your equity release plan. The benefi ts 
and limitations of the plan will be clearly set out, 
together with your obligations under the terms of 
the contract. You will be given information about: 

–  All the costs you will have to bear in mind 
setting up the plan 

–  The tax implications

–  What will happen if you wish to move 
to another property 

–  How changes in house values may aff ect 
your plan 

Independent legal advice 

You may choose your own solicitor to carry 
out the legal work in connection with your plan. 
Before the plan is completed, your solicitor will 
be provided with full details of the plan, including 
the rights and obligations of you and your 
product provider under the contract, should you 
choose to go ahead. Your solicitor will discuss the 
terms and conditions of your contract with you. 

They will only sign an Equity Release Council 
recognised certifi cate when they are satisfi ed 
that you fully understand your rights, obligations 
and benefi ts and that you wish to proceed 
with the plan. 
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Under the regulations, all literature and advertisements 
must be fair, clear and not misleading. The key 
information customers receive from a firm will be 
presented in a certain way. 

‘Initial Disclosures’ from a firm can be provided verbally 
and/or in writing but the ‘Key Facts Illustration’ must be 
provided in writing. Customers will recognise it because 
it carries the ‘Key Facts’ sign. 

This document helps customers to understand any 
recommended products and services and compare 
them with others if they choose to. 

Regulations also cover the way in which advice is 
presented to customers. Financial advisers must  
have specific qualifications relating to the products  
they are advising on. They must also follow a process 
that ensures all other options are explored and that  
any recommendation considers your full circumstances 
and needs. 

More information on the FCA is available at  
www.fca.org.uk

Regulations and other  
information

All equity release products are regulated by the  
Financial Conduct Authority (FCA). This means that  
firms advising and providing these plans must meet  
clear standards. If firms fail to meet these standards,  
then the FCA will act. 

Complaints 

All members of the Equity Release Council aim to 
provide a consistently high standard of service to  
their customers. However, things can go wrong  
from time to time. 

If customers have a complaint against a member  
firm, they must first contact the individual company 
directly and try to resolve the issue with them.  
The FCA requires firms to follow strict procedures  
for how complaints are dealt with. These include 
specific response times for dealing with complaints.  
The Solicitors Regulation Authority is the same.

If a customer is unhappy with the outcome of the 
company’s investigation into their complaint, they  

can refer to the Financial Ombudsman Service  
(FOS), which will investigate impartially any dispute 
between you and the firm. For issues with solicitors,  
it is the Legal Ombudsmen.

Customers may wish to write to the Equity Release 
Council because if they feel a member has not abided  
by our rules. You can find the information here  
www.equityreleasecouncil.com/complaints 

Contact information, including a telephone number  
and postal address, is also on the back cover of  
this brochure.
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Call: 0300 012 0239

Equity Release Council 
The Smithy 
Sutton Lane 
Dingley 
Market Harborough 
LE16 8HL

Email: admin@equityreleasecouncil.com

www.equityreleasecouncil.com

The Equity Release Council is a company limited by guarantee and is registered in England No. 2884568.  
The company is not authorised under the Financial Services and Markets Act 2000 and is therefore unable  
to offer investment advice.

Check that your chosen plan will meet your needs if you want to move or sell your home or  
if you want your family to inherit it. Always seek qualified financial advice.E
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